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Implementing dental home
in your office
Pat McConnell Public Relations Committee Member drpat8@new.rr.com

Twenty years ago, my husband and I
were at our neighbor’s summer barbeque.
I was talking with the host, when he
stopped and asked, “What
is that screaming I hear
every night from your house
around 8 p.m.?”
I responded, “Oh,
that’s just me brushing
my daughter’s teeth!” He
was completely shocked,
but relieved that he wasn’t
going to have to call child
protective services after all.
My husband and I
have three children. Our
boys never seemed to balk
at having their teeth brushed, but my
daughter (as she has with most things)
fought back “tooth and nail”.
After all these years and my experience
with the Wisconsin Dental Association’s
dental home initiative and the Tri-County
Community Dental Clinic in Appleton,
I now realize my daughter did me a great
favor.
It was the perfect “residency” program
for working with young children and their
mouths.
When the WDA first made the dental
home a priority three years ago, I was
impressed they would devote resources to

helping our youngest residents.
The DVD was released and showed
forms for caries risk and preventive
recommendations. I was
impressed and made every
team member watch it,
including receptionists and
business staff.
Each one was amazed
at the impact early exams
can have on young patients
and understood the
importance. We are now
consistently seeing 1-yearolds in our practice.
The following are a few
tips to help implement
dental home practices in your office:
• Dentist should perform entire exam
and prophy.
• Parents fill out checklist on the
child’s snacking, soda and fluoride habits
upon arrival. Educate parents on these
issues.
• Let parents know if you will apply
fluoride varnish.
• Prepare yourself and the parent that
their child will cry.
• Put an adult patient napkin on your
lap and then sit knee-to-knee with mom
or dad, lay the child on your lap and have
them hold the child’s hands.

• Disclose the teeth. I am always
surprised by the amount of plaque I see.
• Do a toothbrush prophy. Instruct
the parent on two-handed brushing while
their child is lying down (I often share the
story of my daughter). Use a children’s
flosser to demonstrate flossing.
• Apply fluoride varnish if necessary
and then sit the child up for a big mom
or dad hug and tear drying. After they’re
up, I always give the child a “high five”.
• We schedule these appointments 15
minutes before we start our day.
• Give parent a gift bag with the
American Dental Association brochure
“Your Child’s Teeth”. A copy of the
Dental Home Information found on
the American Academy of Pediatric
Dentistry’s website.
• Code correctly for this visit. 0150 for
new patient exam on their first visit and
then 0145 for exam for child (3 years old
or younger) for subsequent exams, 0120
for child prophy and 1206 for fluoride if
applied.
This is one of the most important
things you can do for your patients.
My daughter, now 20, brushes and
flosses daily without complaint!
She would agree with me…just do it!
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