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LicensE Login Troubleshooting

1. Try sending yourself the password reset by selecting “forgot/change password”.
2. Putin the username and click “Change or Reset Password”.
3. Check for the password reset email in your spam and junk folders in addition to your inbox.

e Ifyou finditin your junk mail folder, please move the email into your inbox before clicking

on the link.
4, If you do not receive the password reset email, try using your username with .dsps on the end.
5. Check for the password reset email in your spam and junk folders in addition to your inbox.

e Ifyou finditin your junk mail folder, please move the email into your inbox before clicking
on the link.

Alternatively, you may be experiencing one of the following:

¢ The networkyou are on has an issue. Changing the network you are on (moving to a
different location) almost always fixes the issue (unless you are not in the USA).

¢ You are clicking on the link from within your SPAM/JUNK folder. Please move the email to your
inbox before clicking on the link.

e You have locked yourself out of your account due to too many failed login attempts. You will need
to wait at least 24 hours before attempting to reset your password.

e You have asked for the password reset email too many times. You will need to wait at least 24
hours before attempting to reset your password.

¢ You have a Road Runner account. Changing your email address almost always fixes the issue.
e You are overseas and your location is not on our approved locations list.

If these steps and tips fail, please submit a support ticket. Under “l need assistance with” please select
“Login”. In the description, please detail the steps you have taken to resolve the issue, so our team knows
how best to help you. If you would like to change your email address, please create a support ticket and
include the last four of your SSN, date of birth, (or last four of the FEIN if a business account), and the email
you would like to use going forward.
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